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NO ONE DOES FUN LIKE CARNIVAL

Fun is a choice and we’re here to make it an easy one! With
so many daily activities, world-class entertainment, delicious
dining, and options for relaxation right at your fingertips, there
is something for everyone onboard. From thrill to chill seekers,
young to young-at-heart, your kind of fun awaits on a
Carnival cruise.




1% RUSH
B0% HoL

ON A CARNIVAL HOLIDAY,
YOUR BRAIN STARTS

TO BEHAVE A LITTLE BIT
DIFFERENTLY.
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Your mind switches gears. The routines of real life melt
away. You might struggle to remember what day it is.
Then you may realise - it doesn’t really matter anyway.

Your brain is so engrossed in everything holiday that
there simply is no room for anything else — no planning,
no cooking, no bedtime.

So go on, shed your everyday burdens, and say yes to
spontaneity, and yes to FUN!

With Carnival, it’s 100% holiday, from the moment you
step onboard.



artneylivin = @elizaandisabella
lew Caledonia

#CHOOSEFUN

Find us at @Carnivalcruiselineau or search
#ChooseFun for more fun your way.
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CARNIVAL SPLENDOR®
Sailing from Sydney

With four ships sailing from Australia, there is now four times the fun
and more opportunities than ever to find your perfect holiday match!

CARNIVAL SPLENDOR®
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Green Lightning waterslide

Specialty dining in Fahrenheit 555

WaterWorks and Splashy Cove play areas

Mouth-watering kebabs and satays at Mad Sizzle

Mini-golf

Red Frog Pub, Red Frog Rum Bar and Blue
Iguana Tequila Bar

Theatre shows

Cloud 9 Spa, Thermal Suites and Hydrotherapy

Punchliner Comedy Club

Pool

Celebrity chef burgers at Guy’s Burger Joint

This

Unlimited pizza and soft-serve ice cream

symbol
means the item

Indian delicacies at Masala Tiger®

is included in your

cruise fare.

Adult-Only Serenity Retreat and pool




Sailing from Sydn: =
Plus select sailings fr'g_m" Melbournea

CARNIVAL ADVENTURE®

Speedway Splash waterslides

Four pools including a dedicated family pool

Theatre shows

Waterfront, Angelo’s and Dragon Lady
Restaurants

Free pizza from Trattoria, 11am - 4pm

Adult-Only Oasis Retreat and pool

H Byron Beach Club retreat with pool, exclusive to
guests staying in Byron Beach Suites

v
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Please see the Fleet
Guide on pages 28

& 29 for a full list of

features available on
each ship.

Singapore

Blanc de Blanc - an award-winning, glamorous

cabaret show for guests aged 18+

Celebrity chef dining at Luke’s Bar & Grill and

Luke’s Burgers

Cloud 9 Spa

N Edge Adventure Park including flying fox, rock

climbing and more

AOnboard offering is subject to change. Venues, services and entertainment vary by ship. Please refer to the fleet
guide on pages 28-29 for more information. Masala Tiger Lunch is included, additional charges apply to dinner.




CARNIVAL Luminosa®
Sailing from Brisbane

CARNIVAL LUMINOSA®

Putting green and sports court

Spectacular views from Sunset Bar

Theatre shows

Specialty dining in Fahrenheit 555

Punchliner Comedy Club

Entertainment day and night in Ocean Plaza

Off The Girill Burgers

Unlimited pizza and soft-serve ice cream

Delicious Mexican at Tacos & Burritos

Q QO @ 00 & 0 0
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Adult-Only Serenity Retreat and pool

Cloud 9 Spa, Thermal Suites & Hydrotherapy Pool

This
symbol
means the item
is included in your

cruise fare.




CARNIVAL ENCOUNTER®
Sailing from Brisbane

CARNIVAL ENCOUNTER®

Speedway Splash waterslides

Please see the Fleet
Guide on pages 28

& 29 for a full list of

features available on
each ship.

Celebrity chef dining at Luke’s Bar & Grill and
Luke’s Burgers

Four pools including a dedicated family pool

Theatre shows

Blanc de Blanc - an award-winning, glamorous
cabaret show for guests aged 18+

Punchliner Comedy Club

Edge Adventure Park including flying fox, rock
climbing and more

Waterfront, Angelo’s and Dragon Lady Restaurants

Free pizza from Trattoria, 11am — 4pm

Adult-Only Oasis Retreat and pool

Q 0 0 . 0 0 0

Byron Beach Club retreat with pool, exclusive to
guests staying in Byron Beach Suites

A Onboard offering is subject to change. Venues, services and entertainment vary by ship.

Please refer to the fleet guide on pages 28-29 for more information.

Cloud 9 Spa




WHAT'S
INCLUDED?

Enjoy accommodation, main meals, activities, kids clubs and
entertainment included in your cruise fare”.

Plus, treat yourself by adding extras like the day spa, shore
excursions, wifi and specialty dining. The fun is in your

hands!

Accommodation onboard

More than 45 onboard activities
which vary every day. Think
games, trivia, sailaway parties,
cooking demonstrations and

Access to the adult-only retreat
for guests 18 years and over

Entertainment including stage
shows, live music, comedy,
karaoke and the nightclub

Pools and heated spas

This
symbol
means the item
is included in your
cruise fare.

Y,

@ Age-specific kids & teens clubs:

Turtles for under 2s*
Penguins for kids aged 2 - 5
Stingrays for kids aged 6 - 8
Sharks for kids aged 9 - 11
Circle C for youth 12 - 14
Club 02 for teens 15 - 17

Award winning kids’ programs
including Seuss at Sea* and
Zumbini*

Sports court, jogging track and
fitness centre

Main meals and snacks”:

* Main Dining Room

e Waterfront Restaurant
e Angelo’s

® Dragon Lady

¢ Buffet/The Pantry

® Deli

e Masala Tiger (lunch)
¢ Tacos & Burritos

e Guy’s Burger Joint

e Off The Grill Burgers
¢ OI’ Fashioned BBQ
® Pizza~

AOnboard offering is subject to change. Venues, services and entertainment vary by ship. Please refer to the fleet guide on pages 28-29
for more information. “Free pizza on Adventure & Encounter is available at Trattoria between 11am and 4pm. Pizza is available outside
these hours and at other venues at an additional cost. *Drinks not included. *Stay and Play is included, charges apply for dropping

children off. #Coming soon to Adventure & Encounter.
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YOUR GUIDE TO
FUN ONBOARD!

Download the Carnival HUB app to
track all the exciting things happening
or even have your favourite pizza
delivered to you anywhere onboard*.
From dining options to music,
entertainment and chatting
with friends* — get fast
access to everything that’s
fun during your cruise.
Access the HUB app
before you cruise to plan
ahead and unlock more
features once you get

onboard. :
*Charges apply ﬁ




For a family feast to remember, we’re serving up three-
course a-la-carte meals in the Main Restaurant and
Dining Room (where you might even catch our waiters
table-dancing)). If you're after something more casual
The Buffet and The Pantry offer a smorgasbord of
choice, or a freshly baked pizza will hit the spot.

And don’t forget to top your meal off with dessert!

For a special occasion, we recommend heading to
Fahrenheit 555 or Lukes Bar & Grill for an unforgettably
delectable experience.

Ready to turn your holiday in the direction of delicious?
You know where to go!

Scan to explore
our mouth-watering
dining options.

Main Dining Room




The Deli

VENUE
CASUAL DINING

& Guy’s Burger Joint

SHIP

Splendor

& Off The Grill Burgers

Luminosa

& Buffet Splendor, Luminosa
& The Pantry Adventure, Encounter
& Mongolian Wok Splendor

& Or Fashion BBQ Luminosa

& Pizza Al

& Swirls Ice Cream

Splendor, Luminosa

& Tacos & Burritos

Luminosa

& The Deli Splendor, Luminosa
& Masala Tiger - Lunch Splendor
Masala Tiger — Dinner Splendor

Luke’s Burgers

Adventure, Encounter

Bonsai Sushi Express

Luminosa

Mad Sizzle

Splendor

New Zealand Natural

Adventure, Encounter

Cafes

Al

Juice & Java

Splendor

Seafood Corner

Splendor, Luminosa

Seuss at Sea Thing 1

& Thing 2 Birthday Breakfast¥

All

24-hour Room Service

& Main Dining Room

All

RESTAURANTS

Splendor, Luminosa

& Waterfront Restaurant

Adventure, Encounter

& Angelo’s

Adventure, Encounter

& Dragon Lady

Adventure, Encounter

Trattoria

Adventure, Encounter

Fahrenheit 555

Splendor, Luminosa

Luke’s Bar & Grill

Adventure, Encounter

Chef’s Table

This
symbol
means the item

is included in your

cruise fare.

All

AOnboard offering is subject to change. Venues, services and entertainment vary by ship and charges apply to some activities. Please
refer to the fleet guide on pages 28-29 for more information. “Free pizza on Adventure & Encounter is available at Trattoria between 11am
and 4pm. Pizza is available outside these hours and at other venues at an additional cost. #Coming soon to Adventure and Encounter.




Byron Suite

When it comes to rooms, one size only fits some. That’s
why we’ve got a range of rooms and configurations, to
satisfy any type of fun-seeker.

How does an ocean view or balcony sound? Picture
yourselves, cocktail in hand, gazing at the ocean.
Sounds good, right? Or, you could go even sweeter
with a suite featuring more space, a larger sitting area,
a balcony, and VIP check-in. And if you’re travelling as
a family or group, our interconnecting rooms with an
internal door connecting two side-by-side rooms,

are super convenient.

Scan the QR code to

find your perfect room

12

LOOKING FOR A
LITTLE LUXURY?

A Spa Suite or Byron Suite might be just what you're
after. Spa suites come with ELEMIS bath products, robes
and slippers, unlimited use of the thermal suites and
hydrotherapy pool, plus priority spa reservations and
discounts. Byron Suites offer premium room décor plus
exclusive access to the Byron Beach Club - complete
with a pool, spas and comfy loungers.



Ballcony

Interior

_ INTERIOR OCEAN VIEW SUITE SPA SUITE™ BYRON SUITE™ CAPTAIN SUITE™

King / twin bed . . . . . . .
Ensuite bathroom . o . . . o o
Room serviced twice daily* o . . . . . .
Air-conditioning o . . . . . .
Fresh beach towels daily o . . . . . .
Wardrobe . o D D . . .
Hair dryer . . . . . . .
Body wash / Shampoo . o D . . o .
Bathrobes* . o . . . . .
Safety deposit box . . . . . . .
Window with a view D o . . B o
Private balcony o . . . o
Larger sitting area . . . .
Spa bath . . .
Priority check-in . . . .
Private spa access .

Byron Beach Club access 3

Sleeps 5 guests

Separate bedroom & lounge room

*Available on request. ~Byron Suites available on Adventure & Encounter. Spa Suites available on Splendor & Luminosa.
Captain Suites available on Splendor.




. i ¥ '._
y - ‘ : A
.y ' e R, i .
. ;:\__a:_ X ' A "'.‘" ot - - 3
. 0 vagl h e
& . ;_- My
o ] k) L
" Y \ %
F .'\%;1:*‘ %
AR = .
i i | L
e | - i Y .
s ~i e ) RS &
=\ W -
|| it —-
| s :

EPTHEFUN-
BEGIN! -

With so many activities” every day, the hardest part of your
holiday will be deciding what to do first! Free fall 11m down
Green Lightning waterslide? Or maybe fly above the top
deck on a thrilling flying fox?

For something calmer (but just as fun!) catch a blockbuster
at Dive-In movies, play a round of mini-golf, trivia or simply
kick back by the pool.

=
_Mini-Golf:

AOnboard offering is subject to change. Venues, services and entertainment vary by ship and charges apply to some
activities. Please refer to the fleet guide on pages 28-29 for more information.

14




Dive-In Movies
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Stage Shows

And as the sun goes down, the fun only goes up! Hit
the dance floor at a deck party, catch a family-friendly
stage show or let our cocktail experts prescribe you
something special at Alchemy Bar. Then you could take
in a live comedy show or head to Piano Bar — a place

where singing out loud isn’t just tolerated, it’s strongly
encouraged!

White Party



Unlike land-based hoH’day,' " nee_r pge‘glr “Are we there yet?”
on a Carnival cruise. Instea - for days full of delighted

giggles, excitement, and quality family time.

KIDS CLUBS

Even the smallest fish in the pond have a big, awesome
time with Carnival.

The Turtles Program for under 2’s lets parents stay and
play or, for a small fee, drop their little one off for a short
time while they enjoy some me-time.

Camp Ocean offers a world of ocean-themed fun
where children participate in age-based groups under
the supervision of experienced counsellors with a
background in education or childcare.

Our Penguin group, for ages 2 to 5, enjoy activities like
Musical Icebergs and Ocean Bingo. The Stingrays, 6
to 8-year-olds, might be found making sea salt art or
designing their own aquarium.

16

The Sharks, aged 9 to 11, dive deeper into the fun with
Marine Life Trivia and sea-themed volleyball.

Teens are also taken care of with the opportunity to meet
new friends and enjoy activities at Circle C for 12 to
14-year-olds and Club 02 for 15 to 17-year-olds.

NIGHT OWLS &

For a small fee, our late-night childminding service means
kids 11 years and under can hang out with others their
own age, leaving you to do the same. Enjoy a night out,
knowing the kids are having the time of their lives!



SO MUCH FUN

Seuss at Sea

& Kids Club Al
& Turtles Program for under 2s~ Al
& Waterslides Splendor, Adventure, Encounter
& Splash Parks Splendor
& Dive-In Movies Al
& Seuss at Seat~ Al
Waterslides 0 Zumbini# Al
@ anmedy Space Canrer Al
& Conga for Kids Al
& Mini Golf Splendor
& Sports courts Al
& Deck Games Al

Edge Adventure Park Adventure, Encounter
Games Arcade All
Build-A-Bear All

A Onboard offering is subject to change. Venues, services and entertainment vary

by ship and charges apply to some activities. Please refer to the fleet guide on pages
28-29 for more information. ~Stay and Play is included, charges apply for dropping
children off. Charges apply to Thing 1 and Thing 2 breakfast. #Coming soon to Carnival

Adventure & Carnival Encounter

This
symbol
means the item

is included in your

cruise fare.




ADULTS ONLY
IONE

Chill seekers, when you’re ready to get away (from all that
holiday!) we’ve got just what you need.

Mum, Dad, this is your chance to relax too because we know
the best way to give you some downtimeiis to give your kids
none at all!l Take some time out, knowing theéy're having the
time of their lives at kids’ club.

Cloud 9 Day Spa

CLOUD 9 DAY SPA

This is your sign to treat yourself to a massage, facial,
or some time in the hydrotherapy pool or thermal suite.
Our day spa staff are masters (or, maybe more like
artists) trained in the craft of relaxation.

ADULT-ONLY RETREATS

Whether you’re at Serenity or Oasis, our adult-only
retreats live up to their name. We’re talking ocean
views, sea breezes, a bar, pool, spas, and loungers so

, Oasis Retreat
comfy you won’t want to leave.

Scan to discover our
adult-only retreats.
Shhhh.

AOnboard offering is subject to change. Venues, services and entertainment vary by ship and charges
apply to some activities. Please refer to the fleet guide on pages 28-29 for more information.

18
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DATE NIGHTS

Enjoy cocktails at Alchemy Bar or Bonded Store, dance
the night away in the nightclub, join a lively singalong at
the piano bar, or settle in for a night of high-end spectacle
at Blanc de Blanc Uncorked (charges apply).




TWO- TO FOUR-NIGHT CRUISES

Funny thing about quality time... you don’t actua
to make it quality.

Our getaway cruises are on

______ (CLASSIC GETAWAYS THEMED GETAWAYS TANGALOOMA
From Sydney, Brisbane From Sydney & Brisbane MORETON ISI.AND

& Melbourne From Sydney

3-4 4

NIGHTS NIGHTS



GETAWAYS ARE GREAT FOR:

v Trying cruising for the
first time

v Celebrating birthdays
or anniversaries

v Relaxing in just a few
days

v' Family reunions
v Group holidays

v A small holiday to
get you through to a
longer holiday

Scan to find out more
about our short getaway
cruises.

AIRLIE BEACH

From Brisbane

TASMANIA __ KANGAROO ISLAND

From Sydney From Melbourne




SAILING FROM
SYDNEY

GETAWAY
CRUISES

For those new to cruising or
celebrating milestones like
birthdays or anniversaries, our

Getaway Cruises are just the ticket.

Enjoy all the fun of a full-sized
cruise in just a few days. With
Carnival, you don’t have to be here
for a long time to have a fun time!

e

2-4 | 1-3 0

NIGHTS DAYS AT SEA PORTS

p

Charges apply to shore-excursions

22

MELBOURNE

TANGALOOMA
MORETON ISLAND

Tangalooma Island Resort gives you
access to one of Australia’s best-
kept secrets. Snorkel the famous
shipwrecks, experience the thrill of
riding an ATV quad bike along the
beach or go whale watching for an
experience you’ll never forget.

NIGHTS DAYS AT SEA PORTS

Cruise from Sydney and enjoy two nights
in Melbourne. Cruise includes tickets and
transfers to Flemington Racecourse for
the Melbourne Cup and time to explore
the rest of the city at your leisure.

TASMANIA

Take in the wonders of the island
state with a cruise along the Derwent
River. Sightsee from the top of
Mount Wellington, or visit the world-
famous Wineglass Bay and Bruny
Island. If food and wine are more
your style, taste-test the restaurants,
cafes, wineries, and breweries that
dominate the city.

| O
2

4-5 2

NIGHTS DAYS AT SEA PORTS

1

6 2

NIGHTS DAYS AT SEA PORT
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GREAT BARRIER
REEF

Take a trip to Australia’s incredible
natural wonder — the World Heritage-
listed Great Barrier Reef. On the way
you’ll experience all the ship has to
offer as you take in the Whitsundays,
Cairns and Port Douglas.

8+ 2+ 2+

NIGHTS DAYS AT SEA PORTS

AUSTRALIAN
OPEN

e
L L

. ——— —a |

NEW CALEDONIA,  NEW ZEALAND

VANUATU & FlJI

Whether you’re being greeted by
“Bonjour” or “Bula”, the warmest

of welcomes await you on this
Pacific Island adventure. Explore the
amazing culture and food of New
Caledonia, Vanuatu and Fiji and
relax on pristine beaches at Mystery
Island. You may never want to leave.

8+ 4+ 3+

NIGHTS DAYS AT SEA PORTS

Take your spectating from the couch
to centre court and cruise from Sydney
to the Australian Open. Cruise includes
general admission, ground pass and
transfers to Melbourne Park.

-

Take in New Zealand’s majestic
landscape and fairy-tale scenery
and experience stunning beaches,
local delicacies, world class wines
and traditional Maori culture. Get
your heart racing while white water
rafting the rapids of the Kaitura River
or float above the seas with a spot of
parasailing.

o D
4+

10+ 5+

NIGHTS DAYS AT SEA PORTS

5 | 2 | 1

NIGHTS DAYS AT SEA PORT

23



~ BRISBANE

Get ready for more choice and more

Carnival fun with Carnival Encounter ®
and Carnival Luminosa® cruising from

Brisbane!

GETAWAY
CRUISES

If you’re craving a short getaway,
celebrating a special occasion, or
want to get a taste for life at sea, a
Getaway Cruise is for you. Set sail
from Brisbane and experience all
the delights of a Carnival cruise.

The fun is in the journey!

=
0

NIGHTS DAYS AT SEA PORTS

AIRLIE BEACH

As the gateway to the Great Barrier
Reef, Airlie Beach is the perfect
place to see the underwater
treasures that Australia’s most
famous ecological site has to offer.
Glass bottom boat tours to some of
the most pristine marine sites in the
area are available from the marina.

1

NIGHTS DAYS AT SEA PORTS
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GREAT BARRIER
REEF

Sail from Brisbane to the largest
coral reef system on the planet and
explore the surrounding islands.
The beauty of the Great Barrier
Reef, the lush Daintree Rainforest
and stunning Whitehaven Beach are
all within reach on our Great Barrier
Reef cruises visiting places like
Airlie Beach, Cairns and Port
Douglas.

3| D

+ 2+ 2+

NIGHTS DAYS AT SEA PORTS

Cruise with Carnival in October for spooky-fun
Halloween festivities including costume contests, A A
themed parties, horror movies on the big scream ) TF 4
(oops, big screen!), trick-or-treating and more.

HALLOWEEN
CRUISES

Charges apply to shore excursions

24



NEW CAlEDONIA
& VANUATU

Sail from Brisbane to our closest
neighbours across the Coral Sea,
New Caledonia and Vanuatu. On
board, you’ll be spoiled for fun with
over 45 daily activities, delicious
food and entertainment. Then,

hop off at beautiful destinations

like Noumea, Lifou and Mystery
Island, and be welcomed with sandy
beaches, crystal blue waters and

friendly faces.
et NP,
3+

[}
7+ 3+
DAYS AT SEA PORTS

NIGHTS

MUTINY ON THE
BOUNTY & FlJI

i SOUTH PACIFIC

Whether you’re being greeted by
“Bonjour” or “Bula”, the warmest
of welcomes await you on this
Pacific Island adventure. Explore
the amazing culture and food of
New Caledonia, Vanuatu and Fiji.
And relax on pristine beaches like
Champagne Bay. You may never
want to leave.

JFEFFFEN =
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11+

NIGHTS

LUy N,

=0

5+

DAYS AT SEA

/Al

Want to take your cruise holiday even

further? Our 14-day cruise visiting

Norfolk Island, Vanuatu, Fiji and Tonga

is for you, with unique destinations
enriched with fascinating history.

O

5+

PORTS

4
/

PAPUA
"2 NEW GUINEA

Journey from Brisbane to beautiful
Papua New Guinea in style. Cruise
the coral reefs of Kiriwina, immerse
the senses in the peace-inducing
Conflict Islands and explore the
fascinating history of this traditional
culture. Meet local marine life in
Kitava, sail into the crystal-water
paradise of Alotau and venture to
the ancient volcanic landscape of

Rabaul.
= | D

5+ 4+

DAYS AT SEA PORTS
rd I N
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NIGHTS DAYS AT SEA PORTS
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10+

NIGHTS
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Cruise direct from N elbo

SAILING

Carnival Adventure® to some of Australia’s
most spectacular cruise destinations.

k . 1 ;:.-}ﬁ 1 _i

GETAWAY
CRUISE

Short on holiday time? Get a taste of
- the Carnival cruise experience in
two days as you sail from Melbourne
to Sydney enjoying all the activities,
dining and entertainment available
onboard. Sound good? Book in for
a short time, not a long time on a
Getaway cruise.

O m N

1 0

DAY AT SEA PORTS

N

NIGHTS

KANGAROO
ISLAND

Let us whisk you away on a four-day
cruise for a short but oh-so-sweet
escape. Enjoy fun-filled days at sea
and a full day to explore Kangaroo
Island. From the natural wonders
and wildlife to the rugged coastline
this is nature’s playground, at its
best.

O 3| D

4 2 1

NIGHTS DAYS AT SEA PORT

SOUTH
AUSTRALIA

Sometimes the best adventures

are right here in our own backyard.
Head west from Melbourne and
experience some of Australia’s most
iconic destinations including Port
Lincoln, our unofficial seafood
capital, the wild and wonderful
Kangaroo Island, and vibrant
Adelaide.

O 3| D

6 2 3

NIGHTS DAYS AT SEA PORTS
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Discover all the culture, colours and flavours of
Asia from the comfort of a Carnival cruise as you
sail from one exotic destination to the next.

SINGAPORE

One of the most popular holiday
destinations in the world, Japan is
a study in contrasts — exciting,
tranquil, captivating, and scenic
all at once. Explore the fascinating
country from Yokohama, Kyoto

and Hakata onboard Carnival
Luminosa”.

14 7 6

NIGHTS DAYS AT SEA PORTS

ROUNDTRIP FROM
SINGAPORE

Tick off the highlights of East and
Southeast Asia as you discover
beautiful scenery, incredible culture
and fascinating history. Explore the
wonders of Thailand, Cambodia,
and Vietnam from the comfort of a
Carnival ship on a round-trip cruise
from Singapore.

2 4

NIGHTS DAYS AT SEA PORTS

Chargeé apply-to'shore excursions} ADnb: ard currency is USD, gratuities apply and minimt
please see Important Bookig Information on pages 38-45 for details. |

- ——__ -

-". L ] --FWF;@'

ONE WAY T0/
FROM SINGAPORE

You might experience the temples,
colourful markets and beaches of
Bali or discover an honest,
uncrowded glimpse into the
fascinating and distinct culture of
Lombok. Whether you embark or
end your Carnival cruise in
Singapore, it's sure to be an
unforgettable journey.

=

14-16| 9-10 | 4-5

NIGHTS DAYS AT SEA PORTS
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With four ships sailing fr:
Australia, there’s something

sSu

one.

PRESS PLAY
ON FUN WITH

EASYPAY

posit and Carnival EasyPay will do
the rest, allowing you to pay for your
cruise in installments*.
Visit carnival.com.au/auto-pay

*Terms & conditions apply

SHIP INFORMATION

ADVENTURE ENCOUNTER SPLENDOR LUMINOSA

SHIP INFORMATION

Gross tonnage 108,865 108,865 113,573 92,720
Guest capacity (lower berths) 2,636 2,600 3,012 2,260
Length 290m 290m 290m 293m

CRUISING FROM

Sydney ° °
Brisbane ° .
Melbourne °

Singapore °

Getaways . . . .
Australia . . . .
South Pacific ° . . °
Papua New Guinea ° °
New Zealand .

Grinchmas in July . . .

Melbourne Cup ° °

Australian Open .

Halloween o o ° .

ONBOARD FEATURES

ENTERTAINMENT

0 Fun Squad ° . ° °
0 Punchliner Comedy Club . . . .
0 Dive-In Movies o o . .
0 Live Music ° . . .
% nightcub . . . .
& Piano Bar ° . . °
g Trivia ° . . .
& Theme Nights . . ° °
0 Production Shows ° . . °
0 Voice of the Ocean ° .

0 Karaoke o ° ° .
0 Love and Marriage ° . ° °
o The Wave Morning Show ° . ° .
0 Military Appreciation . ° . °
0 Captains Toast o . . .
0 Fun aboard Fun Ashore Show . . ° .
&  CemnivalLVE . . o o
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ONBOARD FEATURES

ADVENTURE ENCOUNTER SPLENDOR LUMINOSA ADVENTURE ENCOUNTER SPLENDOR LUMINOSA
ENTERTAINMENT ACTIVITIES
Blanc de Blanc Uncorked ° ° 0 Swimming Pools ° ° ° °
Casino ° ° o ° 0 Waterslides . o °
Premium Cocktail Bar o ° ° ° 0 Waterpark °
Deal or No Deal Game Show™ o . . ° 0 Hot Tubs . ° . L
Bingo ° ° L4 L4 0 Adult-Only Retreat . . L4 L4
0 Deck Games ° L4 O O
0 Swirls Ice Cream Q O 0 Dance Classes ° ° ° °
0 Pizza © Tam-dpm™ ® Tlam-4pm™ ° . 0 Art & Craft Classes . . o o
%  ainDining Room 0 S % Fitness Centre o ) = e —
0 Waterfront Restaurant . o 0 Sports Courts ° ° ° °
0 Buffet ° . 0 Exercise track . o ° °
0 The Pantry ° % o Wellness Seminars . . o .
0 Angelo's ° ° Cloud 9 Day Spa . . ° o
0 Dragon Lady < . Edge Adventure Activities . .
0 Guys Burger Joint L4 Bingo ° ° ° °
0 Off the Grill Burgers ha Cocktail Making Classes . . . o
0 The Deli © i Cooking Demonstrations ° . . o
0 Mongolian Wok N Group Fitness Classes™ . ° ° o
0 Tacos &Burritos ° Byron Beach Club . .
& MasalaTiger- ° Games Arcade ° o ° ° =)
Luke’s Burger Bar ° ° Dreams Photo Studio . . o o
NZ Natural Ice Cream ° ° Tax & Duty Free Shopping o ° ° °
Chef's Table i - ° ° Wine & Spirit Tasting . ° . o
Cafes - ' 2 . Salon & Barber . . o °
Room Service ° L O O
i KIDS & FAMILIES
Fahrenheit 555 . °
Luke's Bar & Gril . . %  Age-specific Kids Clubs . . . .
Seafood Shack L] L 0 Turtles Program for under 25~ ° . ° L4
Bonsai Sushi Express L 0 Seuss at Sea Program* o o L4 L4
Mad Sizzle . 0 Conga for Kids . L4 O ©  —
———m
Juice & Java o 0 Zumbini# . . . . -
Trattoria J J (V) Space Cruisers - > o o4 = -
Kennedy Space Center# S=.
@ ruecy . . . . .
="
Evening Childminding o . L O -
This | —
Bl Build a Bear ° o ° L] .
-
means the item S
is included in your : :: =
cruise fare. =
=
oo
Onboard offering is subject to change. ~Deal or No Deal includes an optional pay-for experience. A fee applies to select fitness classes. Masala Tiger lunch is included, charges apply s =
to dinner menu. Free pizza is available from Trattoria between 11am and 4pm. Pizza outside these hours and at other venues is available at an additional cost. Turtles Program ‘stay
and play’ is included, charges apply to drop children off. #Coming soon to Carnival Adventure & Carnival Encounter. -
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CARNIVAL SPLENDOR®

Gross Tonnage: 113,573; Length: 290 metres; Beam: 35 metres
Cruising Speed: 21 knots; Guest Capacity: 3,012 (Double Occupancy)
Total Staff: 1,150; Registry: Panama; Entered Service: 2008

Deck Plan is accurate at the time of printing and is subject to change.
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CATEGORIES

1A Interior Upper/Lower

PT Porthole

A 4B 4C 4D 4E 4F 4G Interior

. Interior with Picture Window (obstructed views)

. . 6C Ocean View

. Scenic Ocean View
. Scenic Grand Ocean View

[BA &5 8¢ 8D & [BF Balcony

BM BN Att-view Extended Baloony
. Premium Vista Balcony
B8 Junior Suite

Fully Accessible Staterooms (FAC): designed for use
by guests with highly limited or no mobility who require
the regular use of a wheelchair, scooter, or other similar
assistive devices. FAC contain accessible elements
including turning space, accessible routes throughout the
cabin and accessible bathrooms: 7226

Fully Accessible Staterooms - Single Side Approach
(FAC-SSA): also designed for use by guests with highly
limited or no mobility who require the regular use of a
wheelchair, scooter, or other similar assistive devices.
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. Ocean Suite
. Grand Suite
CS Captain’s Suite

Spa Accommodation

Includes private access, special amenities and
priority reservations at the Cloud 9 Spa.

. Interior

. Ocean View (obstructed views)
. 88| Balcony

. Suite

A FAC-SSA provides an accessible route and clear floor
space on only one side of the bed in a stateroom configured
to provide one bed, and between the beds, in a stateroom
configured to provide two beds: 6208, 1001, 1077
Ambulatory Accessible Staterooms (AAC): designed
for use by guests with mobility limitations, who do not
require the regular use of a wheelchair, scooter or other
similar assistive devices. Ambulatory accessible staterooms
are ideal for guests who only use an assistive device (like

a cane or walker) for traversing longer distances, and who
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LIDO | DECK 9 PANORAMA | DECK 10

Cloud'9 and ACCOMMODATIONS

SYMBOLS

Twin Bed and Single Sofa Bed
2 Twin Beds (convert to King) and Single Sofa Bed
2 Twin Beds (convert to King) and 1 Upper Pullman

2 Twin Beds (convert to King) and 2 Upper
Pullmans

2 Twin Beds (convert to King), Single Sofa Bed
and 1 Upper Pullman

2 Twin Beds (convert to King) and Double Sofa Bed

2 Twin Beds (convert to King), Single Sofa Bed
with Convertible Bunk

Interconnecting staterooms

(ideal for families and groups of friends)

Twin Beds (do not convert to King)
Unisex Wheelchair Accessible Restroom
Stateroom with 2 Porthole Windows

All accommodation is non-smoking
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may benefit from certain accessible features like grab bars, to
assist with balance. Please note guest must be able to step
over door threshold into bathroom and shower: 2465, 6204,
6205, 6206, 6207, 6286, 6311, 6354, 6381, 7202, 7205, 7206,
7332, 7337, 8342, 8345, 9204, 1002, 1003, 1004, 1005,
1006, 1076, 1082, 1083

Visit carnival.com.au for the most up-to-date information on
stateroom accessibility.

Please call the Carnival Customer Service Team,

in Australia on 13 31 94 or New Zealand on 0800 442 095
for details.
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CARNIVAL LUMINOSA®

Gross Tonnage: 92,720; Length: 293 metres; Beam: 32 metres
Cruising Speed: 22 knots; Guest Capacity: 2,260 (Double Occupancy)
Total Staff: 926; Registry: The Bahamas
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Deck Plan is accurate at the time of printing and is subject to change.
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CATEGORIES
[R 4B 4 [4D 4E 4F Interior

. Interior with Picture Window (obstructed views)
. Interior with Window (obstructed views)
. Ocean View

. 8B .. 8E . Balcony

8J Extended Balcony

. . Aft-View Extended Balcony
9B Premium Balcony

. Junior Suite

. Ocean Suite

Fully Accessible Staterooms (FAC): designed for use
by guests with highly limited or no mobility who require
the regular use of a wheelchair, scooter, or other similar
assistive devices. FAC contain accessible elements
including turning space, accessible routes throughout the
cabin and accessible bathrooms: 5331, 6203, 6204, 7203,
7204, 8232, 8233

EMPRESS | DECK 7 VERANDAH | DECK 8

68 Grand suite
ES Extended Balcony Grand Suite
. Grand Vista Suite

Spa Accommodation

Includes private access, special amenities and
priority reservations at the Cloud 9 Spa.

. Interior
. Balcony
. Suite

Fully Accessible Staterooms - Single Side Approach
(FAC-SSA): also designed for use by guests with highly
limited or no mobility who require the regular use of a
wheelchair, scooter, or other similar assistive devices.

A FAC-SSA provides an accessible route and clear floor
space on only one side of the bed in a stateroom configured
to provide one bed, and between the beds, in a stateroom
configured to provide two beds: 1271, 1274, 1275, 1278,

CLOUD 9

SPA SUITES

Cloud'9 and
ACCOMMODATIONS

THERMAL
SUITES

CLOUD 9

SERENITY
RETREAT

DECK 10

SUNSET

SYMBOLS

King Bed (does not convert to Twin Beds)
2 Twin Beds (convert to King) and Single Sofa Bed
2 Twin Beds (convert to King) and 1 Upper Pullman

King Bed (does not convert to Twin Beds) and
Single Sofa Bed

King Bed (does not convert to Twin Beds) and 1
Upper Pullman

2 Twin Beds (convert to King) and 2 Upper
Pullmans

B 2 Twin Beds (convert to King), Single Sofa Bed
and 1 Upper Pullman

Interconnecting staterooms

(ideal for families and groups of friends)

Twin Beds (do not convert to King)
Unisex Wheelchair Accessible Restroom
All accommaodation is non-smoking

e A SO %Y
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4301, 4302, 4348, 4353, 5303, 5304, 6310, 6311, 7303,
7306, 8290, 8299

Visit carnival.com.au for the most up-to-date information
on stateroom accessibility.

Please call the Customer Service Team, in Australia on
13 31 94 or New Zealand on 0800 442 095 for details.

FITNESS
CENTRE

DECK 12

DECK 11



CARNIVAL ADVENTURE®
Gross Tonnage: 108,865; Length: 290 metres; Beam: 36 metres

Cruising Speed: 20 knots; Guest Capacity: 2,636 (Double Occupancy)
Total Staff: 1,100; Registry: The Bahamas

< :A R N |VA| Deck Plan is accurate at the time of printing and is subject to change.
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CATEGORIES

[PT| Porthole
A 4B [4C| 4D 4E 4F (4G [4H Interior

[BAl Ocean View (obstructed views)

6A - Ocean View

[BA sB [8C [8D| Balcony

[BM Aft-View Extended Balcony

[68 67 Ocean Suite

Byron Beach Accommodations: [BV/ Ocean View Suite |BY| Ocean Suite VB Vista Stite
- Grand Suite - Extended Balcony Suite - Presidential Suite

Accessible staterooms are available for guests with disabilities. Visit carnival.com.au for the most
up-to-date information on stateroom accessibility. Please call the Carnival Customer Service
Team, in Australia on 13 31 94 or New Zealand on 0800 442 095 for details.
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FORWARD | DECK 16

Twin Beds (do not convert to King)

King Bed (does not convert to Twin Beds)

2 Twin Beds (convert to King) and Single Sofa Bed
2 Twin Beds (convert to King) and 1 Upper Pullman

2 Twin Beds (convert to King) and 1 Upper Pullman
(Beds do not convert to King when Pullman is in
use)

2 Twin Beds (convert to King), Single Sofa Bed

and 1 Upper Pullman

2 Twin Beds (convert to King) and Double Sofa Bed
2 Twin Beds (convert to King) and 2 Upper
Pullmans

2 Twin Beds (convert to King), Single Sofa Bed with
Convertible Bunk

King Bed (does not convert to Twin Beds) and
Double Sofa Bed

2 Twin Beds (convert to King) and 2 Upper
Pullmans (Beds do not convert to King when
Pullman is in use)

Connecting staterooms

(ideal for families and groups of friends)

All accommodation is non-smoking

Stateroom features and layouts may vary.
Deckplan is subject to change.

EDGE
ADVENTURE
PARK

FETEERARTEN
- i

1
TeillLL

DECK 17/18

AFT | DECK 16
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Total Staff: 1,100; Registry: The Bahamas

CARNIVAL ENCOUNTER®
Gross Tonnage: 108,865; Length: 290 metres; Beam: 36 metres

Cruising Speed: 20 knots; Guest Capacity: 2,600 (Double Occupancy)

< :A R N |VA| Deck Plan is accurate at the time of printing and is subject to change.
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CATEGORIES

[PT| Porthole
A 4B [4C| 4D 4E 4F (4G [4H Interior

[BAl Ocean View (obstructed views)

6A - Ocean View

[BA sB [8C [8D| Balcony

[BM Aft-View Extended Balcony

[68 67 Ocean Suite

Byron Beach Accommodations: |BY. Ocean Site VB Vista Suite
- Grand Suite - Extended Balcony Suite - Presidential Suite

Accessible staterooms are available for guests with disabilities. Visit carnival.com.au for the most
up-to-date information on stateroom accessibility. Please call the Carnival Customer Service
Team, in Australia on 13 31 94 or New Zealand on 0800 442 095 for details.
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%* Twin Beds (do not convert to King)

» King Bed (does not convert to Twin Beds)

* 2 Twin Beds (convert to King) and Single Sofa Bed
® 2 Twin Beds (convert to King) and 1 Upper Pulman

s 2 Twin Beds (convert to King) and 1 Upper Pullman
(Beds do not convert to King when Pullman is in
use)

W 2 Twin Beds (convert to King), Single Sofa Bed
and 1 Upper Pullman

1 2 Twin Beds (convert to King) and Double Sofa Bed

: 2 Twin Beds (convert to King) and 2 Upper
Pullmans

= 2 Twin Beds (convert to King), Single Sofa Bed with
Convertible Bunk

© King Bed (does not convert to Twin Beds) and
Double Sofa Bed

# 2 Twin Beds (convert to King) and 2 Upper
Pullmans (Beds do not convert to King when
Pullman is in use)

< Connecting staterooms
(ideal for families and groups of friends)

© Allaccommodation is non-smoking

Stateroom features and layouts may vary.
Deckplan is subject to change.
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Effective 12 March 2025

INTRODUCTION

IMPORTANT CONTRACT TERMS THAT YOU SHOULD BE
AWARE OF

Itis important that You and all guests in Your booking
carefully read all terms and conditions that form Your
Contract with Us (including but not limited to these
Conditions). We specifically draw Your attention to
the following clauses in these Conditions:

5

Vi.

Vii.

viii.

clause 2 provides that Cruise itineraries
are not guaranteed and do not form part of
Your Contract, and explains that onboard
offerings may vary.

clause 5 provides that services booked in
addition to Your Cruise, such as flights or
hotels, are supplied by Other Service
Providers and their conditions will apply.
clause 7 provides that We may refuse or
cancel Your booking if You have a condition
that may seriously affect Your health and
safety or that of others.

clauses 16 to 23 set out Our policies and
Your rights and obligations in relation to
changes to and cancellations of Your
booking.

clause 32: sets out the action We and/or
the Captain may take if Your presence or
behaviour on board presents a risk to Your
health, safety or those on onboard.

clause 33 deals with ports of call and
explains that if You go ashore at a port of
call, You do so at Your own risk.

clauses 38(hb), (d), (f) and (g) outline
limitations on Our liability to You in
connection with Your Cruise including

with respect to the supply of Recreational
Services, lost or damaged luggage or
personal belongings, and services provided
by independent contractors;

clause 38(c) provides that You will indemnify
Us for certain losses We suffer as a result of
Your breach of Your contract with Us.

. clause 43 authorises Us to handle Your

personal information in accordance with Our
Privacy Policy. The Privacy Policy also
explains the circumstances in which We
may disclose Your personal information to
third parties.

Conditions apply subject to Consumer Laws
Certain Laws such as the Competition and Consumer
Act 2010 (Cth) (‘GCA’), which includes the Australian
Consumer Law and any applicable state based
consumer legislation and consumer legislation in
New Zealand (‘Consumer Laws’), may apply by Law
for Your protection. The Consumer Laws include

38

IMPORTANT
BOOKING
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guarantees that Our services are provided with due
care and skill, are reasonably fit for a Cruise and are

provided within a reasonable time. Where We fail
to provide services to You in accordance with the

Consumer Laws or these Conditions, You may have
aright to seek a remedy from Us in accordance with

these Conditions and any appliable Law, including
the Consumer Laws. These Conditions do not alter

any protection given to You by Consumer Laws that

cannot be excluded or limited.

Our discretions and directions
These Conditions refer to various rights that may
be exercised in Our discretion, such as giving You

directions on board or refusing to carry You or Your
luggage on Our ship. We will exercise that discretion

reasonably. In exercising Our discretion, We may
take into consideration a range of factors including
but not limited to Our legal obligations (including
under Australian and international maritime laws),
the need to protect the health and safety of all

persons on board, Our ships, Our equipment and Our

reputation.

YOUR CONTRACT WITH US

1. INTRODUCTION TO YOUR CONTRACT WITH US
The parties to the Contract

a.  You are entering into this Contract with Carnival

plc trading as Carnival Cruise Line, ARBN 107

998 443. It is contracting on behalf of itself and

on behalf of the Carrier with You.
You/Your means You and all guests in Your
booking.

We/0ur/Us means Carnival plc trading as
Carnival Cruise Line.

Carrier includes the owner, operator, charterer

or manager of the ship on which You book

a Cruise or any substitute ship. We may or
may not be the Carrier for the Cruise You have
booked.

Your Contract with Us
b.  Your Contract with Us comprises the following

terms:

i.  this Cruise Ticket Contract (‘these
Conditions’); and

ii. any additional terms and conditions that
apply to Your booking that are notified
to You or Your travel agent at or before the
time of booking (for example: terms and
conditions for promotional Fares, group
bookings, corporate bookings, Ezpay,

and/or wedding/vow renewals) (‘Additional

Terms’), (collectively ‘Contract’).

In the event of any inconsistency between these
Conditions and any Additional Terms that apply
to Your booking, the Additional Terms will prevail
to the extent of the inconsistency.

When the Contract becomes legally binding
Except as set out in clause 1(e), Your Contract
with Us becomes legally binding once We
receive the first Payment towards Your Cruise in
cleared funds. If We do not receive the first
payment from You or Your travel agent either

at the time of booking or within 3 days if You
have requested a 3 day hold of the booking,

We will cancel Your booking and no legally
binding Contract will form between You and Us.

If Your booking does not require any Payment
for Your Cruise Fare, Your Contract with Us
becomes legally binding once Your booking is
created and You are issued with a booking
number.

Bookings made on behalf of others

By making a payment, You represent that You
accept and have authority from all guests (or
their parent/Guardian) on Your booking(s) to
accept on their behalf, these Conditions and
any Additional Terms that apply to Your booking.
Parents/Guardians or carers accept these
Conditions and any Additional Terms that apply
to Your booking and enter into the Contract on
behalf of their Children and/or the person(s)
whom they are responsible for making decisions
on behalf of. It is important that You and all
guests in Your booking read them carefully and
understand them.

When You book Your Cruise through a travel
agent, Your travel agent accepts these
Conditions and any Additional Terms that
apply to Your booking and enters into this
Contract on Your behalf. We will send all
communications in relation to Your Cruise to
Your travel agent and Your travel agent is
responsible for passing those communications
onto You.

By boarding the ship for Your Cruise, You
acknowledge that You have read and
understood, and agree to be bound by these
Conditions and any Additional Terms that apply
to Your booking.



THINGS TO KNOW BEFORE BOOKING

CRUISE ITINERARIES ARE NOT GUARANTEED AND
ONBOARD OFFERINGS MAY VARY

Many factors may affect Our ability to provide
any particular planned itinerary. These include
weather or environmental conditions,
mechanical difficulties, civil unrest, health
and safety emergencies, providing assistance
to other vessels, or other unforeseen
circumstances.

As a result, We cannot guarantee itineraries.

If We are unable to operate in accordance
with Our planned itinerary, We may in

some circumstances offer You assistance or
compensation in accordance with clauses 22
or 23. You may also have additional rights to
compensation under the Consumer Laws.

Onboard offerings such as services,
products, venues, menus and activities are
subject to availability and may vary by ship
and itinerary and from the descriptions and
images on Our marketing material. We may
make changes to the onboard offerings
including due to the availability of goods and
services, health and safety considerations,
for operational reasons, due to changes in
laws or because We are seeking to refresh
or improve onboard offerings. Nothing in this
clause, however, affects Your rights at law
including under Consumer Laws.

OVERVIEW OF YOUR OBLIGATIONS

Gomply with Our policies, procedures

and directions

We have in place, and may introduce, alter
and/or withdraw, policies and procedures for the
health, safety, comfort, enjoyment and/or
general wellbeing of people relating to the
Cruise. We also have policies and procedures
in place so that We comply with relevant
Laws in relation to Your Cruise. You must,

at all times, comply with Our policies and
procedures that We bring to Your attention as
well as all directions from Our staff.

Comply with requests for information
and/or documents

We may, in connection with a legitimate
business purpose, Law or legal requirement,
request that You provide specific information
(including personal information and sensitive
information) and/or documents; and You agree
to comply with Our requests.

Respect Health, Safety and Security

You must conduct Yourself with due regard to
the health, safety, comfort, enjoyment and
general wellbeing of all persons in relation to
Your Cruise.

You acknowledge and agree that health, safety
and security is everyone’s responsibility. At all
times unsafe, abusive, offensive, illegal,
disruptive behaviour and the like is prohibited in
relation to Your Cruise. This can cover things
like:

i. abusive, offensive, dangerous or harassing
behaviour;

ii. behaviour which may endanger the safety
of the ship on which You are travelling, or
the safety of Our staff or other people in
connection with Your Cruise;

iii. tampering, damaging or interfering with
any part of the ship (including equipment,
facilities and systems);

iv. climbing, standing or sitting on any safety
barriers;

v. public nudity and acts of indecency;

vi. littering;

vii. smoking outside the designated areas;

viii. failing to comply with directions from Our
staff;

ix. making excessive noise which disturbs
other persons onboard; and

X. unlawful conduct including in the ports We
visit.

If You see something, say something

Any injuries, incidents, anomalies, illegal activity,
hazards, unsafe behaviour, disruptive
behaviour, security matters in connection with
Your Cruise should be reported to Us/Our staff
as soon as possible.

Prepare Yourself for the Cruise

It is Your responsibility to ensure that at all

times You are fully and properly informed about,

and comply with, all Laws, orders and customs
in relation to Your Cruise and which are in place
at the destinations We plan to visit during Your

Cruise. This covers things like:

i. making all necessary enquiries as to
whether You need a visa and/or other
documents to undertake Your Cruise, and
obtaining those documents;

ii. obtaining vaccinations;

iii. finding out about risks to Your health
and safety in relation to Your proposed
travel in consultation with Your doctor;

iv. obtaining adequate international travel
insurance to cover You for Your Cruise; and

v. ensuring Your details are registered with Us
and are up to date including phone number,
email, address and emergency contact
details.

Travel advice can be obtained from various
sources. In Australia, the Australian Department
of Home Affairs (https://www.homeaffairs.
gov.au/) and https://www.smartraveller.gov.
au/. In New Zealand, the New Zealand
Immigration Service (https://www.immigration.
govt.nz/) and https://www.safetravel.govt.nz/.

Travel on a Round Trip Cruise from Australia will
not be recognised by Australian Immigration to
have left Australia and therefore the Cruise
cannot be used to revalidate an Australian visa.

No Solicitation Permitted

You must not solicit or promote any products
and/or services to any other person while
onboard Our ships without Our prior express
approval. We reserve the right to exercise Our
discretion to refuse or revoke Our permission at
any time. If you breach this clause, or if you
fail to follow any reasonable directions with
respect to this clause, We reserve our rights to
disembark You at the next port of call without
liability for refund, payment, compensation or
credit of any kind.

IDENTIFICATION REQUIREMENTS

Identification requirements vary by country
and government agencies/departments can
change those requirements including at short
notice. It is Your responsibility to ensure You
comply with the requirements in place at the
destinations We plan to visit at the time of
boarding Your Cruise. You are responsible for
ensuring Your identification is in good condition
and free from any damage. This includes but
is not limited to tears, water damage, and any
alterations that may render the identification
invalid.

For domestic itineraries

For domestic Cruises departing an Australian
port that do not visit an international port, and
for domestic Cruises departing a New Zealand
port that do not visit an international port, a valid
passport or government issued photo
identification is required for all Adults. Accepted
forms of government issued photo identification
include a driver’s licence, proof of age cards and
Government ID cards.

C.

b.

j—
Vg
=
-

1.

For Australian domestic Cruises, a current
Medicare card can be used for guests under 18
years of age. For New Zealand domestic
Cruises, an original or certified copy of the
Child’s birth certificate or a school pass with
photo will be accepted for guests under 18 years
of age.

For international itineraries

For international itineraries which travel to either
New Zealand or New Caledonia (1 country only),
all guests are required to travel with a passport
which must be valid for a minimum of three (3)
months beyond the date of Your Cruise return
and have sufficient blank pages for entry and
exit stamps and visas for Your destination.

For all other international itineraries, all guests
are required to travel with a passport which
must be valid for a minimum of six (6) months
beyond the date of Your Cruise return and have
sufficient blank pages for entry and exit stamps
and visas for all destinations.

OTHER SERVICES AND INDEPENDENT
CONTRACTORS

In addition to the Cruise, You may choose to
book Other Services in connection with Your
Cruise. This can cover things like:

i. flights,

ii. transfers,

iii. hotels,

iv. shore tours,

v. tickets to main events,

(‘Other Services’, and separately as

‘Other Service’).

We may assist You in booking Other Services.
Other Services are owned, supplied and/or
operated by Independent Contractors (‘Other
Service providers’). Other Service providers
are solely responsible for the information and
Other Service offered, and their conditions will
apply.

TRAVEL INSURANCE

We strongly recommend You purchase
appropriate international travel insurance

at the time You pay Your deposit. As Australian
Medicare and New Zealand Accident
Compensation Corporation do not cover

Your travel onboard, it is important that
international travel insurance is purchased

for all voyages (including domestic Australian
and New Zealand itineraries which do not

visit international ports). If You do not purchase
international travel insurance You may not be
able to recover charges, medical costs,
repatriation and other expenses that may be
incurred if things do not go according to plan,
unless You are entitled to compensation or
another remedy under the Consumer Laws or in
accordance with clauses 22 or 23.

Some counties included in Our Cruise itineraries
have a mandatory requirement that guests

hold international travel insurance that

has cruise coverage. If this applies to Your
Cruise itinerary, You must bring printed or
digital proof of Your travel insurance policy when
You check-in for Your Cruise or You will

be denied boarding. You are responsible for all
travel insurance requirements for Your Cruise.

YOUR HEALTH

You must be medically, physically and mentally
fit for travel, and ensure that travel will not
endanger Yourself or anyone else. If You require
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doctor’s clearance to travel, it is Your
responsibility to obtain that clearance. We may
request that You provide evidence of such
clearance to Us at any time.

If You have a condition that may seriously affect
the health or safety of Yourself or any other
person onboard, We may refuse or cancel

Your booking at Our discretion. We will exercise
Our discretion giving reasonable consideration
to Your circumstances and We will advise You
of Our decision as soon as possible. Where Your
booking is cancelled You may be entitled to a
refund under clause 22 or Consumer Laws.

Guests with restricted or limited mobility, and
those with medical conditions must be self-
sufficient or travel with a carer or someone who
can assist with day-to-day activities. Our staff
are unable to act as personal carers. Carers are
at all times responsible for guests under their
care.

In the unlikely event of an emergency, it is
important We have sufficient and specific
support for guests who require additional
assistance, and We have advance notice of the
support required. We must be advised if

You need someone to guide and steady You on
stairs as lifts may not be available in an
emergency, even if You are travelling with
someone else who can support You. Guests
who are unable to get to their assembly stations
independently for any reason must be pre-
registered for assistance to ensure We can
provide sufficient support. All guests must
inform Us of any mobility or accessibility
requirements when making a booking or as
soon as possible after the booking is made.

GCommunicable Diseases

The transmission of Communicable Diseases
can be facilitated by people interacting or in
close/casual contact environments. Cruises
involve the transportation of large numbers of
people in an environment where they are likely
to interact or come into close/casual contact
with one another.

You can be exposed to pathogens and
Communicable Diseases at any time during
Your Cruise (including onboard, in terminals,

or while ashore). Exposure to pathogens and
Communicable Diseases is an inherent risk

of Your Cruise. While We have policies and
procedures in place to reduce this risk, You
acknowledge and accept that We cannot
eliminate this risk and You accept this risk upon
booking with Us.

ONBOARD MEDICAL CENTRE

Each ship has a medical centre that is staffed
by qualified, licensed doctors and nurses
(‘medical staff’). Medical staff are available
during routine clinic hours and 24 hours a day
in the event of an emergency.

All onboard medical centres are well
equipped to handle most medical conditions
that arise while onboard and are accredited
to international healthcare quality standards.
All of Our medical centres are only for medical
needs arising onboard and cannot cater for
treatments that You know You will require
while on holiday. Further, medical care

in the places We visit may be limited in
comparison to Australia and New Zealand
standards. It is Your responsibility to consider
Your itinerary and Your medical needs before
booking with Us.

The medical centre is outside the scope of any
health schemes like Australian Medicare and NZ
Accident Compensation Corporation.

The onboard medical centre is a private facility

Consultations, treatments and medication are
charged at private rates and must be paid by
You before Your final disembarkation. You may
be entitled to seek reimbursement of Your
medical expenses from Your international travel
insurer (if applicable).

While the medical centres are equipped to
handle many medical conditions that

arise while onboard, there may be occasions
where it becomes necessary to disembark or
evacuate a guest to receive further essential
medical treatment. To ensure guest safety, this
decision will be made by the onboard doctor and
the Captain. All medical services, repatriation
costs, transport/travel expenses, onshore
accommodation expenses, onshore meals and
the like are not included in Your Fare and must
be paid by You.

PREGNANT GUESTS

We are unable to accept any guests who will
have entered their 24th week of pregnancy

or later at any time during the Cruise. If You

are pregnant at the commencement of Your
Cruise, You must obtain a letter from Your doctor
prior to embarkation which confirms You are fit
to travel and specifies Your estimated due date.
This letter must be produced upon request.

. SPECIFIC NEEDS

We understand You may have specific needs
to enable You to undertake Your Cruise in a safe,
healthy, comfortable and enjoyable manner.
Specific needs can cover things like:

i. using a medical mobility aid onboard such
as a wheelchair or scooter;

ii. requiring wheelchair assistance at the
cruise terminal or wheelchair accessible
transfers;

iii. dietary requirements;

iv. requiring a baby cot/crib;

V. requiring assistive listening systems;
requiring a carer, interpreter or other
support person;

vi. bringing Your service dog onboard;

vii. administering medications via injection;

viii. bringing specialist medical equipment
onboard;

ix. refrigeration for medication.

Due to the inherent nature and risks of travel

by sea, if You have specific needs in relation

to Your Cruise, You must contact Our Customer
Service Team before booking Your Cruise, or as
soon as possible, to confirm whether We can
meet Your specific needs for Your chosen Cruise.
We will make reasonable adjustments but
cannot guarantee We can meet Your specific
needs. Please note that in order to meet Your
specific needs, We may require You to purchase
a specific category of room.

Guests who are bringing a wheelchair or mobility
aid onboard must advise Us at the time of
booking. You must provide Your own wheelchair
or mobility aid and must ensure it can be stored
inside Your room. Limited areas of the ship may
not be wheelchair accessible. Please note that
some ports can only be accessed using the
ship’s tenders. Tender boats and tenderports are
generally not accessible to guests who use a
wheelchair or with significant mobility
impairments.

If You take medication on a regular basis or
anticipate requiring certain medication during
Your Cruise, You should pack an adequate
supply to cover the planned itinerary and any
potential delays. Guests need to ensure they
take all medication with them upon
disembarkation as any medication left behind
will be disposed of.

11. MINIMUM AGE TO TRAVEL

a. Due to limited neo-natal facilities onboard and
at the destinations We visit, the following
minimum guest ages apply to Our Cruises:

MINIMUM AGE

PLANNED ITINERARY TO TRAVEL

AT DATE OF
DEPARTURE

¢ International or Transoceanic
Cruises

e Cruises with remote itineraries | 12 months
o Cruises with more than 2

consecutive sea days
Australian domestic and 6 months

New Zealand domestic

12. CHILDREN

a. For the safety and enjoyment of all onboard,
there may be limits on the number of Children
that can be carried within different age
groups. We will advise You whether We are
able to accommodate bookings for Children
on the Cruise You have chosen. If We cannot
accommodate Children on Your Cruise and You
have already made a booking, We will notify
You and offer a full refund for all guests on Your
booking.

b. For safety reasons, there must be at least one
Adult occupying each room. However, for
families travelling together and with inter-
connecting rooms, Children may occupy an
inter-connecting room to their parent/Guardian
on the condition that at least one Child in the
room is aged 16 years or older.

BOOKING

13. YOUR FARE

a. All Cruise Fares include:
i. onboard accommodation;
ii. select onboard main meals at designated
dining options;
iii. select onboard amenities, entertainment
and activities; and
iv. taxes, fees and port expenses.

b. We offer a variety of Fare types and each one
is subject to different prices and conditions,
including payment and cancellation conditions.
From time to time, We may also offer
promotional Fares with us, which will be subject
to the terms and conditions specified at the time
of booking.

¢. Children are charged the same Fare as Adults
unless otherwise specified. Children’s meals
are included in the Fare, however baby food
and formula are not included. Some amenities
and entertainment are subject to age and height
restrictions or may be unsuitable for guests with
specific needs.

d. Additional charges may apply to some onboard
entertainment, amenities, activities, and
specialty restaurants. Also, a number of
optional extras are available to purchase but
are not included in the Fare. This may cover
things like select onboard meals, beverages,
Child minding services, some activities and
entertainment, shore tours, shopping, Wi-Fi
internet, laundry services, day spa services,
fitness classes and additional dining options.

14. YOUR BOOKING

a. Abooking, and payments on a booking, must
only be made by an Adult.

b.  When You or Your travel agent on Your behalf
makes a booking and/or makes changes to a
booking, You represent to Us that You have
authority from all guests in Your booking.



c. Itis essential that all of Your booking details
are correct and up to date. As soon as You
receive Your Booking Confirmation, You must
check that all details are correct. If any details
are incorrect, please contact Us or Your travel
agent.

d. Please note every guest in Your booking will
have access to the booking (excluding credit
card details), and that any Adult named on Your
booking can make changes to the booking.

Prices and Extras

e. All prices are quoted in Australian dollars, unless
otherwise specified. Onboard currencies are
either in AUD or USD and vary by ship and
region. In the event that a displayed price is
incorrect, subject to any requirements under
the Consumer Laws, We may retract the price
and/or withdraw the Cruise from sale and refund
any payments made at the incorrect price.

f.  Sometimes We will release promotional Fares.
These can be offered and withdrawn at any
time. If after booking You choose to change
to one of Our promotional Fares, You may need
to cancel Your existing booking and Our
cancellations policy outlined in clause 17 will
then apply.

15. PAYMENTS

a. Your booking is not secure until an initial deposit
in cleared funds is received by Us. Your deposit
and final payment due dates will be indicated
on Your Booking Confirmation, which are
subject to any Additional Terms that apply at
the time You make Your booking. We will
send You or Your travel agent a reminder email
shortly before a payment is due. If You miss
a payment due date, Your booking will be
cancelled automatically and Our cancellations
policy will apply in accordance with clause 17.
Please contact Our Customer Service Team if
You need to request an extension before the
payment due date.

b. Adepositis required for all guests on the
Cruise. The amount of the deposit will be
specified at the time of booking and set out in
Your booking confirmation.

Final Payment

¢. The payment schedule for the remaining balance
will be specified at the time of booking and set
out in Your booking confirmation. Bookings
and some promotional Fares made within the
final payment period will require payment of the
full Fare at the time of booking.

d.  When booking through a travel agent, they may
have different payment conditions that will apply
to Your booking. Please check with Your travel
agent at the time of booking.

CHANGES OR CANCELLATIONS BY YOU

16. CHANGES BY YOU

a. The following applies to make changes to the
guest details on Your booking to correct a

Please be aware that one original guest from
the booking must always remain on the booking
or the booking will be subject to the applicable
cancellation charges.

b. If the cancelling guest was the only person
that qualified the booking for a promotional
Fare (eg: past guest Fare), additional and
remaining guests will no longer be entitled to
the promotional Fare including any applicable
offers. The remaining guests may cancel the
booking in accordance with the cancellation
policy in clause 17, and charges may apply.

If the remaining guests wish to proceed with the
booking, the booking will revert to the market
Fare available at the time the qualifying guest
cancels and the remaining guests will need

to pay the difference in cost, if any, between
the promotional Fare and the market Fare. If

a cancellation results in You becoming the sole
occupant of a room, You must pay the single
person supplement.

c. Please note We are unable to accept new
bookings or new guests on existing bookings
after 5pm (Sydney time) on the day prior to
departure.

d. If You make a booking through Your travel agent,
You must contact Your travel agent to make
changes to the booking.

17. CANCELLATION BY YOU

a. Should You need to cancel Your booking, You
must notify Us as soon as possible. If You
made a booking through Your travel agent, You
must contact Your travel agent if You wish to
cancel Your booking.

b. Subject to any Additional Terms that apply to
Your booking, and except where clauses 22 and
23(a) apply, when You cancel Your Cruise,

We will refund the amount shown in the
following table. You may also be entitled to a
refund under the Consumer Laws, and nothing in
this clause affects that entitlement.

REFUND SCHEDULE — FOR SAILINGS UP TO

5 DAYS EXCLUDING ALASKAN, EUROPEAN,
TRANSATLANTIC AND PANAMA CANAL CRUISES

Days prior to Cruise Departure Refund

that you cancel Amount*
Full refund

76+ provided
Total Fare

56 -75 minus deposit
amount
50% of total

30-95 fare

15— 29 25% of total
fare

0-14 No refund

REFUND SCHEDULE — FOR ALL CRUISES 6
DAYS OR LONGER AS WELL AS ALL ALASKAN,

EUROPEAN, TRANSATLANTIC AND PANAMA
CANAL CRUISES

ﬁ- spelling mistake or replace a guest: Days prior to Cruise Departure Refund
that you cancel Amount*
FEE PER NAME 91+ Full refund
CHANGE/GUEST provided
REPLACEMENT
Total Fare
No changes are 56 —90 minus deposit
permitted and amount
Restricted fares our cancellation
policy in clause _ 50% of total
17 will apply 30-55 fare
Non-restricted Fare Types $50 per change 15-29 fzjrz" of total
0-14 No refund

Note: ‘Total Fare’ is the total amount payable to
Us for Your booking.

*Unless otherwise stated, the Refund Amount
is determined by reference to the Total Fare
(excluding taxes, fees and port expenses), less
any third party charges for which We are liable
even if You cancel e.g. onshore activity
cancellation charges.

c¢. If You book through a travel agent or another
third party they may have different cancellation
and refund terms which apply to Your booking.
Please ensure You check these at the time of
booking.

18. HOW WE PROCESS REFUNDS

a. For payments made through Your travel agent,
refunds will be issued by Us back to Your travel
agent. We are not liable for any failure of Your
travel agent to remit a refund to You.

b. For bookings made directly with Us, refunds will
be processed by cheque.

c. For payments made using a gift card (for
example: a Visa Gift card), refunds will be issued
back onto the gift card, so it is important You do
not discard any gifts cards used towards Your
Cruise Fare.

CHANGES OR CANCELLATION BY US

19. WHEN WE MAY NEED TO CHANGE OR CANCEL
YOUR BOOKING

a. Sometimes things can happen that may affect
Your Cruise. This could include changes
to Laws, weather or environmental conditions,
mechanical difficulties, health or safety
emergencies, civil unrest, industrial action
or other unforeseen circumstances outside of
Our control. In these circumstances, We may
need to cancel or make changes to Your
booking.

b. We also may make changes or cancel Your
booking due to circumstances that are within
Our control for operational reasons.

¢. Changes made by Us may take the form of a:
i. change to the planned itinerary;
ii. charter of all or part of the ship; or
ii. change of the ship.

20. NOTIFYING YOU OF CHANGES OR CANCELLATIONS

a.  We will take reasonable steps to notify You of
any changes to or a cancellation of Your Cruise
as soon as We can. If You booked Your Cruise
directly with Us, We will contact You using the
contact information You provided in Your
booking. If You make a booking through Your
travel agent, We will notify Your travel agent and
Your travel agent is responsible for contacting
You about any changes or cancellations.

b. Sometimes changes are made at short notice
prior to departure or during the Cruise. As Your
itinerary is not guaranteed, please take this into
account and We recommend that You do not
make any important arrangements or meetings
based on the planned itinerary.




21.

ROOM CHANGES

We might need to change Your room allocation
before or during Your Cruise for operational
reasons including health and safety matters,
when the number of people booked in the room
is less than the number of beds in the room (for
example, 2 people booked in a quad room), or if
You have selected a wheelchair accessible room
and do not require one.

At the time of booking, You may choose not to
select a specific room. In those circumstances,
You will select and purchase a room grade,
however Your specific room will be assigned at
Our discretion (this is known as a ‘Guarantee’).

22. YOUR OPTIONS IF WE CANCEL YOUR CRUISE

a.

If We cancel Your Cruise for any reason prior

to Your departure, We will offer You a full refund
of Your Cruise Fare. We might also offer You
the choice of alternative compensation instead
of a refund, such as a Future Cruise Credit. You
may also have additional rights (including under
the Consumer Laws) where We have cancelled
Your Cruise.

23. YOUR OPTIONS IF WE MAKE CHANGES TO YOUR

CRUISE

Changes within Our control:

Where a significant change is made to Your
itinerary prior to departure and this is due to

a circumstance within Our control, for example
for operational or commercial requirements, You
will have the choice of:

1. accepting the new itinerary;

2. aFuture Cruise Credit to the value of
Your Fare paid; or

3. cancelling the Cruise for a full refund of
Your Fare paid.

For the purposes of this clause, ‘significant
change’ means a change to the city of departure
or disembarkation, or to the majority (by
number) of the other ports in Your itinerary.

You may also have additional rights (including
under the Consumer Laws) where We have made
a change to Your Cruise.

Changes for reasons outside Our control:

It may be necessary to change the itinerary

due to safety, compliance with Laws, weather
or environmental conditions, to protect human
life or health or other factors outside Our control.
We will not provide any compensation

in connection with the revised itinerary unless
Consumer Laws require otherwise.

GETTING READY TO GO AND
EMBARKATION

24. PROHIBITED AND RESTRICTED ITEMS

a.

42

For health and safety reasons, each piece of
luggage must not weigh more than 32kg.
Airlines may have other limits.

To ensure a safe and enjoyable holiday for all
Our guests, items which may pose a risk to
the health or safety of guests and crew, or
which are illegal, must not be brought onboard
Our ships including but not limited to: any item
subject to a recall notice, irons, kettles, coffee
machines, baby bottle warmers, candles,
heating devices, illegal drugs, unapproved
therapeutic goods, illicit substances, flammable
liquids, weapons (including firearms, knives or
blades of any kind), ammunition, animal
(unless expressly permitted by Us), scooters
(unless medically required and expressly

permitted by Us), bicycles, skateboards,
hoverboards (Flyboards or similar devices),
remote control devices of any kind (such as
drones), power boards with surge protection
devices, cooking devices (such as hot plates),
air/ BB/ pellet guns, communication scanners,
wide-band receivers and satellite phones.
Further, You must not carry onboard Our ships
any item which is prohibited by a local Law. See
our website for more information.

As part of Our commitment to the responsible

service of alcohol, and to ensure the safety and

security of guests and crew, guests are

prohibited from bringing alcoholic beverages

onboard with the exception of 1 bottle of wine or

champagne (up to a maximum of 750 mL)

per Adult. In addition, the following beverage

items cannot be brought onboard Our ships:

i. plastic or glass bottled drinks (including
water);

ii. slab packs (cartons) of canned drinks; and

iii. tetra pack drinks (including fruit juice
poppers).

Each guest can bring onboard a maximum of
12 non-alcoholic canned or carton drinks (each
up to @ maximum of 375 mL) loosely packed in
hand luggage.

All luggage (including hand and check-in) will
be x-rayed at embarkation. We may refuse to
carry You or Your luggage if You refuse to
consent to Your luggage being x-rayed.

You may be required to undergo a body search.
We may refuse to carry You if You refuse to
consent to a body search.

Any prohibited items or items which may pose

a quarantine or safety risk found in hand or
checked-in luggage or on You will be confiscated
and, if appropriate, made available for collection
by You at the end of the Cruise. If the
confiscated item is not collected at the end

of the Cruise, You must contact Us within three
(3) days of disembarking to claim the item. If You
do not contact Us within this time, Your item may
be destroyed without further notice to You.

We can deny boarding to, or disembark, any
person in possession of any weapons or illicit
substances. We may also confiscate these items
and hand them over to Law enforcement
agencies.

For security purposes, prior to embarkation, We
require a security photograph of every guest.
Face coverings may be required to be
temporarily removed for security or identification
purposes.

Please make sure that all valuable and important
items, such as jewellery, medicines, fragile
items, and camera/computer/electrical
equipment are carried in Your hand luggage and
not packed in Your main luggage/suitcase or left
unsecured in Your room or elsewhere onboard
ship. Once onboard, all valuables and important
items should be stored in Your in-room safe.

In the event You lose any items onboard,
please notify Guest Services immediately.

If You have already disembarked please
contact Our Guest Services team.

Due to hygiene reasons, any unclaimed items
that areconsidered in Our discretion unhygienic
(including but not limited to items of clothing)
will be destroyed at the end of the Cruise. All
other items must be claimed within three (3)
days of disembarking Your Cruise by contacting
Our Guest Services team. You are responsible
for Our costs incurred in returning lost items to
You, such as postage fees.

25.

a.

SECURITY CAMERAS AND RECORDINGS

For the health, safety and security of Our
guests and crew, We use Closed Circuit
Television (CCTV) surveillance (which may
include facial recognition technology) to monitor
and record public areas onboard all Our ships.
In addition, shipboard crew may use body
mounted cameras (video footage and

audio recording) for the health, safety and
security of Our guests and crew, and you agree
to being recorded via video footage and audio
by body-mounted security cameras for this
purpose. The footage and any accompanying
audio recording are confidential and are not
available for viewing except by authorised
persons, unless required or permitted by law.

ONBOARD

26.

a.

27.

SHIPBOARD ENVIRONMENTS

There are some inherent features of travel by
cruise ship which You should be prepared for.
Some noises, vibrations and smells are
associated with the normal operation of the ship.
Maintenance may occur in certain areas of the
ship while You are onboard which may affect
access to these areas. Weather or environmental
conditions or other events may also require Us to
restrict access to certain areas of the ship for
safety reasons.

Movement in all directions is an inherent feature
of travel by cruise ship. Some guests may
experience motion sickness, nausea and/or
vertigo as a result of the motion of the cruise
ship. Unsecured or loose items can also move
unexpectedly as a result of the motion and
cause damage.

ONBOARD PURCHASES

All of Our ships operate on a ‘cashless’ system.
During pre-boarding procedures, every guest
will be issued a Sail & Sign® Card which will
also act as Your room key. The Sail & Sign®
Card is linked to Your onboard account and is
the only payment method accepted for onboard
purchases, which are charged in the onboard
currency. See https://help.carnival.com.au/
app/answers/detail/a_id/70/kw/onboard%
20currency to find out the onboard currency.

When You check-in, You will be required to
present a Visa, MasterCard or American Express
which will be associated with Your Cruise

Card and charged for all onboard purchases. As
an alternative to registering a Visa, MasterCard
or American Express, You can add funds to Your
Sail & Sign® Card at the self-service cash
kiosks onboard. The self-service kiosks allow
You to top up Your Sail & Sign® Card. ATM fees
may apply.

If You choose to register a Visa, MasterCard or
American Express, at the end of each day, We
will charge Your registered card for all purchases
made with Your Sail & Sign® Card on that day.

If the registered card has the name of a guest
printed on the card, then it must match the
name of the guest’s photo ID used to embark the
ship.

Any refunds owed for transactions on Your Sail
& Sign® Card should be collected at the Sail

& Sign® kiosk before disembarkation. Otherwise,
these will be refunded to the account owner

via cheque in Australian dollars. As specified

at the self-service kiosks onboard, unless
otherwise advised by You prior to disembarking
Your Cruise, You acknowledge and authorise

Us to automatically retain uncollected refunds



for amounts less than AUD $5. If after

Your Cruise You would like a refund of any
amounts retained under this clause, please
contact Our Customer Service Team by emailing
SSRefunds@carnival.com and We will provide a
refund. Cheques issued under this clause

are subject to an AU$3.00 handling and shipping
fee, which will be automatically deduced from
the refund.

All onboard accounts must be settled in full
before You leave the ship at the end of Your
cruise. Should You fail to settle Your onboard
account before disembarking the ship, We
reserve the right cancel any existing or

future bookings You may have with Us (and Our
affiliate brands) and retain the outstanding sums
from any refund due to You, without prejudice
to any other remedies We may have under these
Conditions or by law.

Service Fees

Service fees apply to all onboard credit card
transactions. The service fee for Visa credit
and MasterCard credit transactions is 1.1%.
For American Express the service fee is 2.75%
There is no fee for Visa debit & MasterCard
debit or pre-paid/travel Visa & MasterCard
transactions where the card is issued by a
bank in Australia or New Zealand. Service fees
are subject to change and will be advised
onboard. We recommend that You check with
Your card issuer in advance of making any
payments to confirm whether transactions on
Your card attract a foreign processing fee.

Bank Holds

0n embarkation day, a bank hold of between
$100 and $200 in the onboard currency will

be placed on Your nominated credit or debit
card to ensure the card is valid. The amount

of this original hold will vary depending on

the Cruise length. If and when Your onboard
expenditure exceeds the original hold, additional
holds will be placed on Your card to check
sufficient funds are available (which may

show as ‘pending’). This can sometimes look like
a double charge for individual purchases or for
Your final balance.

At the end of Your voyage, We will release all
holds and charge Your nominated card a

lump sum equal to Your total onboard
expenditure throughout the Cruise. Please

note that while We release all holds at the

end of the Cruise, Your individual bank’s terms
and conditions apply and some banks can take
up to 30 days to release the held funds back

to You. As such, please ensure You have
sufficient funds available in Your account to
cover any bank hold(s) as well as Your final
charge. We cannot be held responsible for any
bank-imposed charges including if Your account
is overdrawn. If You experience any delay having
the held funds released back to You, You should
contact Your bank.

If You would prefer to use cash for Your onboard
account, You can deposit this once on board via
the kiosk.

Onboard Casino Player Bank Balances

For refunds of onboard Casino player bank
balances, We recommend collecting Your
balance before closure of the Casino on the final
sea day. Refunds for uncollected Casino account
balances are issued by refund cheque. You will
need to visit the Ocean Players Club website
(https://oceanplayersclub.com/contact/balance-
request/) and complete the online form to
confirm Your contact details.

28.

Onboard Credit/Onboard Spending Money
Onboard Credit (‘OBC’), which may also be
referred to as Onboard Spending Money, may
sometimes be offered as part of a promotional
campaign or promotional Fare (‘Promotional
0BC’) or it can be pre-purchased (‘Purchased
0BC’). OBC is a monetary amount in Australian
dollars which is applied to Your onboard account
to be used for onboard purchases.

Unused Promotional OBC will expire at the end
of Your Cruise and is not redeemable

for cash and non-refundable (unless required

by the Consumer Laws). Any Purchased OBC will
be refunded at the end of the Cruise if not used.
All types of OBC are not transferable, including
for back-to-back Cruises or to other guests.

TRAVELLING WITH CHILDREN

Parents and/or Guardians are at all times
responsible for their Children (or Children in their
care), who must be supervised at all times.

If a Child displays behaviour that may reasonably
be perceived by Us/the crew to be dangerous,
disruptive, unsafe or the like, the ‘Travel
Restrictions and Rights of the Captain’ under
clause 32 will be applied to both parent/
Guardian and Child.

Some areas, amenities (including pools and
spas) and entertainment are designated as
‘Adults only’. Parents/Guardians are responsible
for ensuring Children do not attend any
restricted areas and activities onboard.

Children must be toilet trained and under their
parent’s/Guardian’s supervision while using
onboard pools, spas, waterpark and waterslides.
Children wearing nappies must not enter any
onboard pools, spas, waterpark or waterslides.

Prams and strollers must be collapsible and
capable of being stored in Your cabin.

You acknowledge that if You are travelling with
a Child of whom You are not the parent or

legal Guardian, You are required to notify Us and
complete the ‘Consent Agreement to Leave
Minor Onboard and Release’ Form

executed by the Child’s parent or legal Guardian.
You must carry this form with You at all times
during Your Cruise. You may be asked to make
decisions relating to matters such as that Child’s
safety, health and dietary requirements, medical
treatment and decisions relating to disciplinary
matters.

Parents/Guardians must not disembark the

ship without their Children (or Children in their
care) unless they have pre-arranged for an Adult
or the Kids Club to supervise their Child while
they are not onboard.

Youth Programs

We offer Youth Programs onboard each ship

for Children aged between 2 and 17 years of
age. The Youth Programs are included in the
Cruise Fare. Availability in the Youth Programs
and use of the associated facilities is limited
and provided on a first-come-first-served basis.
Restrictions apply to use of the Youth Program
facilities which will be advised before You enter
the Youth Program facilities.

Use of Kids Clubs requires daily registration and
entry is on a first-come-first-served basis as
places are limited. Group Child minding for
Children 1-11 years is available between
10:00pm and 1am, for a fee.

At all times We reserve the right to exercise
Our discretion and refuse participation in the
Youth Programs or access to the Youth
Programs’ facilities.

29.
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ALCOHOL & GAMBLING

We are committed to the responsible service of
alcohol and responsible gambling. Unless
otherwise specified in Additional Terms,
the following minimum ages apply for guests to
purchase, possess or consume alcohol onboard:
i.  where the onboard currency is in AUD:

18 years of age;
ii. where the onboard currency is in USD:

21 years of age.

Government issued photo identification may be
requested.

There may be times when We consider it
appropriate, in accordance with the Our
Responsible Service of Alcohol Policy or the
Rights of the Captain, to refuse the service

of alcohol to a guest. In these circumstances,
any access to onboard gambling activities will be
disengaged. Also, no refund or compensation
will be paid including for any beverage packages
that apply.

All drinks packages that include alcohol are
limited to 15 alcoholic beverages per 24-hour
period (6am to 6am) and service is always
subject to Our Responsible Service of Alcohol
(RSA) Policy. Non-alcoholic beverages have no
daily limit.

Guests who purchase alcohol at any port of call
or at onboard shops will have their alcohol
stored by Us and delivered to their room on the
date of disembarkation. You acknowledge that
We may inspect beverages which We reasonably
suspect to be containing alcohol.

Guests must be aged 18 years or older to
gamble onboard.

There may be times when We consider it
appropriate, in accordance with Our policies or
the Rights of the Captain, to refuse a guest
access to Our onboard gambling activities.

Violations to the alcohol policy may result in You
being denied from being served alcohol onboard.

The use of any recording or camera technology
by guests in the casino is prohibited.

SMOKING AND VAPING

Guests must be 18 years or over to purchase,
possess or smoke including tobacco,
e-cigarettes, herbal cigarettes or the like
onboard. Smoking and vaping is not permitted
indoors on any of Our ships. This includes in
guest rooms and on private balconies. For those
who smoke, there are designated outdoor areas
where smoking is permitted and this information
will be communicated to You onboard. Tobacco,
e-cigarettes and the like must only be used in
the designated smoking areas onboard.

Violations to the onboard smoking policy may
result in a cleaning fee of up to $500 for each
occurrence, which will be charged to Your
onboard account.

ADDITIONAL CLEANING

You must not cause wilful or neglectful damage
while onboard the Cruise. You must reimburse
Us for any damage You cause. Also, violations
of this policy which require additional cleaning
will result in a fee of up to $500 for each
occurrence, which will be charged to Your
onboard account.
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TRAVEL RESTRICTIONS AND RIGHTS OF THE
CAPTAIN

During the Cruise, the Captain will exercise
complete control over the ship and take such
actions as they think necessary to preserve
the safety and integrity of the ship and the
comfort, health, safety, enjoyment and general
wellbeing of the guests and crew.

You are at all times responsible for ensuring that
no travel restrictions apply to You and any
Children in Your care or custody.

If police or any other authority in any jurisdiction

notify Us of, or We otherwise become aware

of, any matter that reasonably causes Us to

believe Your presence onboard might present

arisk to Your health, safety, or any other

person’s onboard, We, and/or the Captain, may

take any action reasonably necessary in

response to the matter, including:

i. deny You boarding;

ii. disembark You from the ship;

iii. restrain or confine You onboard;

iv. remove You from a particular room or area
onboard the ship;

v. search You, Your luggage and/or Your room;
vi. administer medication to You including use
of sedatives (via the onboard doctor or

nurse);

vii. hand You and/or Your luggage over to local
authorities; and/or

viii. refuse or cancel any bookings from You;

ix. Require You to take preventative, protective
or remedial action; and/or

X. Require You to undertake medical testing.

In such cases, We are not responsible for

any expenses including Your return home. In
addition, You will not be entitled to any refunds
or compensation from Us unless required by the
Consumer Laws.

PORTS OF CALL

33.
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PORTS OF CALL

Guests may choose to go ashore at a port of
call. In the event that You go ashore, You
acknowledge and agree that You do so at

Your own risk. You are responsible for
familiarising Yourself with, and adhering to, the
local laws, regulations and customs.
Additionally, We take no responsibility for any
injury, death, loss and/or damage that occurs
while You are not onboard the ship. Food must
not be taken off the ship at any port of call as it
can result in penalties.

DISEMBARKING

34.
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LEAVING THE CRUISE EARLY OR LATE RETURNING
TO THE SHIP

If You depart the ship at a port of call, You must
ensure that You return to the ship prior to the
cut-off time nominated by Us. Re-embarkation
deadlines apply and may be strictly enforced.

If You are required, or choose, to leave the
Cruise for any reason (unless caused by Our
negligence or failure to provide services with
due care and skill and that are reasonably

fit for purpose), We are not responsible for any
expenses, including Your return home. This
also applies if You do not return to the ship

in time for sailing after a port visit. Subsequent
boarding is not guaranteed and may be
denied. You will not be entitled to any refunds or
compensation from Us unless the Consumer
Laws provide otherwise.

C.

35.

It is important to be aware that it will not always
be possible to leave a Cruise early, even when
on an Australian domestic itinerary. Some
Australian ports have strict border and
quarantine restrictions which prevent cruise ship
guests from discontinuing the Cruise in that port,
even if they are an Australian passport holder.
Many international ports also have strict border
restrictions and visa requirements. For cruises
departing in the United States, the Passenger
Vessel Services Act (‘PVSA’) prohibits the
transportation of passengers between two
different US ports. You must not, in breach of
the PVSA, embark and disembark at different US
ports or otherwise purposefully cause a violation
of the PVSA. Breaches of this clause will be
subject to clause 38(c).

LOST LUGGAGE AND PERSONAL BELONGINGS

You are at all times responsible for Your
belongings. Also, it is Your responsibility

to remove all of Your belongings from the room
prior to disembarking the ship.

While We will provide reasonable assistance

in locating any items left onboard, We are not
responsible for any items misplaced, lost or left
behind by You.

Once You disembark the ship, You must collect
Your checked luggage as soon as it is available
for collection. Due to hygiene reasons, any
unclaimed items that are considered in Our
discretion unhygienic (including but not limited
to items of clothing) will be destroyed at the

end of the Cruise. All other items must be
claimed within three (3) days of disembarking
Your Cruise by contacting Our Guest Services
team. You are responsible for Our costs incurred
in returning lost items to You, such as postage
fees. If You pick up the wrong luggage, it is Your
responsibility to immediately return the luggage
to Us and at Your own expense.

OUR VALUES

36.
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PACIFIC PARTNERSHIP

We are committed to supporting communities

in the destinations We visit. As part of Our
Pacific Partnership Program, a $2 donation

will be automatically added to the onboard
account for each Adult. The donation will be
used towards community based initiatives in
Australia and the destinations We visit. This is an
optional donation and You may remove it

from Your onboard account before embarkation
or onboard or at the Guest Services Desk before
You disembark or obtain a refund after Your
Cruise by contacting Our Customer Service
Team.

ENVIRONMENTAL POLICY

At all times during Your Cruise, You are
prohibited from littering, dumping, polluting or
otherwise discharging anything into the ocean or
waterways. Further, You must not leave
unsecured items on balconies or on the upper/
open decks of the ship as the wind can cause
items to fall overboard.

All guests must adhere to Our environmental

policy as follows:

i.  Any dumping or pollution of any kind
including discharge of any item into the
ocean and/or waterways is strictly
prohibited. Any wilful or negligent act of
discharging or releasing any unauthorised
item overboard, without the express
permission of the ship’s staff, may result in
a $500 charge, per violation, posted to Your
onboard account.

ii. Additionally, You may be charged the
reimbursement cost of any unauthorised

property belonging to Us that You
discharge or release overboard. Subject to
applicable Laws, You agree to indemnify
Us for any loss caused by Your wilful or
negligent conduct in contravention of this
clause.

ii. You may be disembarked for violations of
Our Environmental Policy and You will be
responsible for all financial charges and
expenses to return home. No refund of Your
unused Cruise Fare will be provided.
Additionally, You may be prohibited from
sailing with Us and Our affiliate brands in
the future.

LIMITATION AND EXCLUSION OF OUR
LIABILITY AND INDEMNITY BY YOU

38. LIMITATION OF LIABILITY

Nothing in these Conditions alters any rights
given to You under Law (including Consumer
Laws) that We cannot lawfully exclude or limit.

b. Other than as specified in Your Contract with

Us or provided by applicable Laws (including
Consumer Laws), We exclude all liability

in relation to or in connection with Your Cruise
unless caused by Our negligence or failure to
provide services with due care and skill or that
are reasonably fit for purpose.

You agree to Indemnify Us

To the maximum extent permitted by Law,
You will indemnify Us in relation to all claims,
loss, damages, liability, expenses, fines,
penalties or costs We incur or suffer which
is caused, or contributed to (to the extent

of that contribution), by Your breach of Your
Contract with Us. However, You are not
required to indemnify Us in respect of

any amount which arises from any mistake,
fraud, negligence or reckless conduct by Us.

Limitation of liability for Recreational
Services

Except for liability for significant personal injury
caused by Reckless Conduct by Us or

Our personnel, servants or agents, where We
provide Recreational Services, We exclude
liability for all Excluded Recreational Liabilities
in connection with Our failure to comply with
any consumer guarantees applying under the
CCA.

In this clause:

i. Reckless Conduct has the meaning set out
in section 139A(5) of the CCA.

ii. Excluded Recreational Liabilities means
liabilities described in section 139(3) of the
CCA which, without limitation, includes
liability for death, physical or mental injury,
or contraction, aggravation or acceleration
of any disease; and

ii. Recreational Services has the meaning set
out in section 139A(2) of the CCA.

Limitation of Liability for Independent
Contractors

Other than as provided by applicable Laws
(including Consumer Laws), We exclude

all liability in relation to and in connection
with any good and/or service provided by an
independent contractor in relation to or in
connection with Your Cruise (including but not
limited to all Other Services).

Limitation of Liability for Lost or Damaged
Luggage or Personal Belongings

To the extent Consumer Laws and other Laws
permit Us to exclude Our liability, We will not be
liable for loss of, damage to, or theft of

any luggage, personal items or other belongings,



39.

40.

a1.

42.

unless caused by Our negligence or failure to
provide services with due care and skill or that
are reasonably fit for purpose.

Contributory Negligence

You agree that Our liability will be reduced in
proportion to any negligence or fault on Your
part.

Notification of Incidents, Complaints or
Claims

You agree to use all reasonable efforts to

report any and all incidents, complaints,

claims onboard or otherwise and bring the
matter to Our attention as soon as possible.

You acknowledge that any delay or failure to
bring any matter to Our attention whilst onboard
may impact Our ability to investigate and verify
the matter.

CHOICE OF LAW AND JURISDICTION

Your Contract with Us is governed by the

Laws in force in New South Wales. You

agree that any claim and/or action You bring
against Us will be brought in Australia and

will be subject to New South Wales’ law.

If You have a claim and/or action Us, You agree
only to bring an action against Carnival Plc
trading as Carnival Cruise Line and not any of
Our related bodies corporate as defined in the
Corporations Act 2001 (Cth).

COMPLIANCE WITH TRADE SANCTIONS

You acknowledge and agree that at any time, if
We reasonably believe that Your participation
in the Cruise may expose Us to breach of Trade
Sanctions or expose Us to legal liability in
relation to Trade Sanctions, We have the right
to cancel Your Contract without liability or any
obligation to refund of any portion of Your Fare.

By entering into Your Contract, You are deemed
to represent to Us that You are not subject to any
Trade Sanctions or listed on any lists of
sanctioned persons for Trade Sanctions, and You
are not entering into Your Contract on behalf of
or for the benefit of anyone who is. You agree
that You will tell Us as soon as practicable if this
changes.

INTERPRETATION

All provisions, limitations, exemptions, rights
and conditions given to Us by these Conditions,
including the right to rely on the exclusive
jurisdiction clause, are extended to

all of Our employees, agents, direct or indirect
subcontractors (including sub-subcontractors,
the Carrier and the Carrier’s employees, agents,
direct or indirect subcontractors) and to any
other party employed by or on behalf of Us,

or whose services and/or equipment have

been used in order to perform Your Contract with
Us (the ‘Protected Entity’). We are acting

as agent or trustee for all members of the
Protected Entity. The Protected Entity does not
include Other Service providers referred to in
clause 5.

In these Conditions, headings are for ease of
reference only and do not affect the
interpretation or meaning of these Conditions.

SEVERABILITY

Your Contract with Us must, so far as possible,

be interpreted and construed so as not to be

invalid, illegal or unenforceable in any

respect, but if a provision, on its true

interpretation or construction is held to be

illegal, invalid or unenforceable:

i. that provision must so far as possible, be
read down to the extent necessary to ensure

that it is not illegal, invalid or unenforceable
and as reasonable in all the circumstances
S0 as to give it a valid operation; or

ii. if the provision or part of it cannot
effectively be read down, that provision or
part of it will be deemed to be void and
severable and the remaining provisions of
Your Contract with Us will not in any way
be affected or impaired and will continue
notwithstanding that illegality, invalidity or
unenforceability.

PRIVACY

43. PRIVACY
a. Privacy Laws safeguard Your personal

‘g_ information. Our Privacy Policy sets out how

We handle Your personal information including
how We collect, use, store, disclose and destroy
Your personal information. Before making a
booking with Us, You must read Our Privacy
Policy, which can be found at on Our website:
www.carnival.com.au/about-carnival/legal-
notice/privacy-notice.aspx?icid=CC_Footer_82

b. Itis a condition of booking with Us that You
authorise Us to handle Your personal information
(including sensitive information) in accordance
with Our Privacy Policy.

c. If You would like to access or correct Your
personal information, please contact Us on:

For Australia:

Email: australiasupport@carnival.com
Post: PO Box 1429

Chatswood, NSW 2057

For New Zealand:

Email: NZsupport@carnival.com
Post: PO BOX 105874
Auckland, New Zealand 1143

DICTIONARY

44. DICTIONARY

In these Booking and Travel Conditions:
‘Adult’ has the following meaning:

PLANNED ITINERARY MINIMUM AGE

Domestic Cruises departing and
returning to:

 Australia

e New Zealand; or

18 years of age

All other Cruises 21 years of age

‘Australian Consumer Law’ means Schedule
2 of the CCA.

‘Carrier’ has the meaning set out in clause 1(a).
‘CCA’ means the Competition and Consumer
Act 2010 (Cth).

‘Child/Children’ has the following meaning:

CHILD/

PLANNED ITINERARY CHILDREN

Domestic Cruise departing and
returning to:

o Australia; or

* New Zealand

A person aged
17 years of age
or younger

A person aged
20 years of age
or younger

All other Cruises

‘Communicable Diseases’ means diseases
that can spread from person to person and
includes ‘Listed Human Diseases’ as defined by
the Biosecurity Act 2015 (Gth) (as amended).
‘Consumer Guarantee’ means right or
guarantees a guest may have under Consumer
Laws or other rights in relation to the supply of
goods or services that cannot lawfully be
excluded or limited.

“Consumer Laws” has the meaning set out in
the introduction to these Conditions.
‘Contract’ has the meaning set out in clause
1(b).

‘Cruise’ means carriage onboard the vessel
nominated by Us and onboard accommaodation,
select main meals, select entertainment, select
activities, and any other service/s as determined
by Us.

‘Excluded Recreational Liabilities’ means
liabilities described in section 139(3) of

the CCA which, without limitation, includes
liability for death, physical or mental injury, or
contraction or aggravation of any disease.
‘Fare’ means the amount paid by, or payable
by, You to Us for Your Cruise.

‘Guardian’ means a person responsible for
making decisions on behalf of a person who
lacks decision-making ability and includes

but is not limited to a Legal Guardian, Power of
Attorney and Adults specified in a completed
‘Minors travelling with a Responsible Adult’
form.

‘Law/s’ means all laws wherever applicable
including any:

a. legislation (including statutes,
regulations, determinations, by-laws,
declarations, ministerial directions,
ordinances and other subordinate
legislation);

b. court decisions, and principles of
common law and equity;

¢. mandatory code, standard or guideline;
and

d. writ, order, injunction or judgment.

‘Other Service/s’ has the meaning set out in
clause 5(a).

‘Other Service Provider/s’ has the meaning
set out in clause 5(b).

‘Protected Entity’ has the meaning set out in
clause 41.

‘Reckless Conduct’ has the meaning set out in
section 139A(5) of the CCA.

‘Recreational Services’ has the meaning set
out in section 139A(2) of the CCA.

‘these Conditions’ has the meaning set out in
clause 1(b)(i).

‘Trade Sanctions’ means all applicable
international and domestic (autonomous)

trade sanctions including but not limited to those
imposed, maintained or administered

by the United Nations Security Counsel, the
Office of Foreign Assets Control of the

United States government, the European Union,
Her Majesty’s Treasury and the United
Kingdom government and the Australian
Department of Foreign Affairs and Trade.

‘You/ Your’ has the meaning set out in clause
1(a).

‘We/ Us/ Our’ has the meaning set out in
clause 1(a).
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SL = Carnival Splendor
LM = Carnival Luminosa
AQ = Carnival Adventure
EQ = Carnival Encounter
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